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For Immediate Release

Medicare Adds More Features to “Find us” Online Service

MapData Sciences Pty Ltd (MDS) has completed the latest updates to Medicare
Australia’s “Find us” location service. The service now provides additional
information regarding wheelchair access and where assistive listening
devices are available. The mapping interface has also been updated to included
MDS latest presentation and navigation features such as pan and zoom.

The relationship with Medicare Australia goes back to 2002 when MDS first
developed and hosted the Medicare “find us” interactive locator. Since that time,
various changes have been made to the application as Medicare provides more
information and services.

Accessing the office information and services through the “Find us” interactive
locator has significantly reduced Medicare Australia’s inbound calls and improved
customer satisfaction and service. This latest update makes the service
invaluable for citizens requiring wheel chair access or assisted hearing.

http://www.medicare.gov.au

MapData Sciences has been developing and hosting online digital mapping
applications for over 11 years as well as supplying mapping data to other online
mapping providers and for in-house GIS development projects.
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